
 
Branch Locations 

Main Branch  
3580 EP True Parkway 
West Des Moines, IA  50265 
Geography: 19780, 19, 153, 0110.27 
Phone: 515-278-6541  
Monday – Friday: 8:00 a.m. – 5:00 p.m.  
Saturday: Closed   
Sunday: Closed   
 
 
Grimes Branch 
221 NE Gateway Drive 
Grimes, IA 50111 
Geography: 19780, 19, 153, 0113.03 
Phone: 515-343-5846 
Monday – Friday: 8:00 a.m. – 5:00 p.m. 
Saturday: Closed 
Sunday: Closed 
 
 
Carroll Branch 
510 W US Hwy 30 
Carroll, IA 51401 
Geography: NA, 19, 27, 9604.00 
Phone: 712-792-9772 
Lobby Hours  
Monday – Friday: 8:30am – 4:30pm 
Saturday: Closed 
Sunday: Closed 
Drive-Up Hours  
Monday – Thursday: 7:30am – 5:00pm 
Friday: 7:30am – 5:30pm 
Saturday: 7:30 am – 12:00pm 
Sunday: Closed 

Chariton Branch 
1025 Braden Avenue 
Chariton, IA  50049 
Geography: NA, 19, 117, 9504.00 
Phone: 641-774-8581 or 1-800-782-0521 
Monday – Friday: 8:00 a.m. – 5:00 p.m. 
Saturday: 8:00 a.m. – 12:00 p.m.   
Sunday: Closed   
 
Coon Rapids Branch 
118 5th Avenue 
Coon Rapids, IA 50058 
Geography: NA, 19, 27, 9605.00 
Phone: 712-999-2271 
Monday – Friday: 8:30am – 4:30pm 
Saturday: Closed 
Sunday: Closed 
 
Glidden Branch 
705 Arizona St 
Glidden, IA 51443 
Geography: NA, 19, 27, 9601.00 
Phone: 712-659-2372 
Monday – Friday: 8:30am – 11:30am 
                                 12:30pm – 4:30pm 
Saturday – Sunday: Closed 
 
Lake City Branch 
106 N. Illinois 
Lake City, IA 51449 
Geography: NA, 19, 25, 9504.00 
Phone: 712-464-3153 
Monday – Friday: 8:30am – 11:30am 
                                 12:30pm – 4:30pm 
Saturday – Sunday: Closed 

 
 
 
 
 
 
 
 
 
 



 
In-Store Branches

Ames 
640 Lincoln Way 
Ames, IA  50010 
Geography: 1180, 19, 169, 0010.00 
Phone: 515-232-5800 
Monday – Friday: 9:00 a.m. – 6:00 p.m. 
Saturday: 9:00 a.m. – 1:00 p.m. 
Sunday: Closed 

West Des Moines #3 
1725 Jordan Creek Parkway 
West Des Moines, IA  50266 
Geography: 19780, 19, 049, 0508.09 
Phone: 515-224-9844 
Monday – Friday: 9:00 a.m. – 6:00 p.m. 
Saturday: 9:00 a.m. – 1:00 p.m. 
Sunday: Closed 

Des Moines #4 
4605 Fleur Drive 
Des Moines, IA  50321 
Geography: 19780, 19, 153, 0045.02 
Phone: 515-287-4452 
Monday – Friday: 9:00 a.m. – 6:00 p.m. 
Saturday: 9:00 a.m. – 1:00 p.m. 
Sunday: Closed 

Windsor Heights 
7101 University Avenue 
Windsor Heights, IA  50324 
Geography: 19780, 19, 153, 0112.01 
Phone: 515-255-8404 
Monday – Friday: 9:00 a.m. – 6:00 p.m. 
Saturday: 9:00 a.m. – 1:00 p.m. 
Sunday: Closed 
 

Urbandale 
8701 Douglas Avenue 
Urbandale, IA  50322 
Geography: 19780, 19, 153, 0104.07 
Phone: 515-270-6315 
Monday – Friday: 9:00 a.m. – 6:00 p.m. 
Saturday: 9:00 a.m. – 1:00 p.m. 
Sunday: Closed 

 

 
Deposit Taking ITMs 

Monday – Friday: 7:00 a.m. – 7:00 p.m. 
Saturday: 8:00 a.m. – 5:00 p.m. 
Sunday: 9:00 a.m. – 3:00 p.m. 

Chariton Branch 
1025 Braden Avenue 
Chariton, IA  50049 
 

EP True Main Branch 
3580 EP True Parkway 
West Des Moines, IA  50265 
 

Des Moines #4 In-Store Branch 
4605 Fleur Drive 
Des Moines, IA  50321 
 
Grimes Branch 
221 NE Gateway Drive 
Grimes, IA 50111 

Overland Park 2 Loan Production Office 
8900 W 135th Street 
Overland Park, KS  66221 
 
 

 


